PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
- e Residence
Measurement | All CLECs SWBT - 120.0%
40 - 01 -] # Trouble #00S % 00S % 00S Z-Value |
G o] Reports | <24 Hours | <24 Hours | <24 Hours 100.0% +
Oct-99| 547 486 88.85% 84.40% -281F )
Nov-99] 549 477 86.89% 83.45% 212F | 8009 | X . ,
Dec-99F 768 613 7982% |  76.88% -188f T
Jan-00} | 507 483 9527% 93.42% RICT! i R [:3—An CLECs | |-
Feb-00| 616 534 96 43% 93.80% -2.65
Mar-00| | 788 742 94.16% 92.59% 18501 4000 |
2 Apr-00} ] 584 561 96.06% 94.59% -1.54f
May-00} 803 761 94.77% 92.83% 209k e |
Jun-00 990 913 92.22% 77.23% -11.08} )
Juk00 988 913 |  9241% |  7874% -10.35}.
Aug-00}; 995 os| soosw | 83.94% sopf| 00% T ————
: _Sepoofd 883 809 91.62% | __87.53% -3.60} z ‘;; E E % T 2 2. g I 2, g
[ 12Mo. Total}] 9018 8247 ]  9145%]  85.77% 6248823532233 33 <
) e Business i ] ] T
Measurement £ Al CLECs SWBT - 100.0% |
40-02 || #Trouble| #00S % 00S % 00S Z-Value
e Reports | <24 Hours | <24 Hours | <24 Hours 4 98.0%
291 277 95.19% 94.10% -0.75}
298 287 96.31% 92.51% -2.40f  g60% |
326 313 96.01% 93.90% 152} 4 .
321 314 97.82% 95.83% A70H  g40m | - T —e—ANCLECs |||
327 323 98.78% 97.72% 123} o
368 365 99.18% 96.32% 2860 gy 1 -
301 288 95.68% 96.96% 117} |
376 362 96.28% 97.01% 0T7h oo |
445 429 96.40% 94.43% .73}
441 419 95.01% 94.35% ;
397 389 | 97.98% |  95.45% 88.0% Tt b — -
334 325 97.31% 94.91% T 2 % % 32 % % 8> 2 = %, 2
R e e e 8 2 & 8 2 £ & &8 3 3 32 & ‘o
12 Mo. Total 4,225 4,091 96.83% 95.27% :
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
o a UNE Loop and Port Combos Res/Bus ] o = wm
Measurement | AlCLECs SWBT 120.0% .
40-03  [{ #Trouble | #00S % 00S % 00S Z-Value .
S Reports | <24 Hours | <24 Hours | <24 Hours ] 100.0% | '
0 o nfa| . 86.08% waf
0 0 n/a 84.89% nal|  goow |
2 2] 100.00% 79.42% gl | SWBT
9 9] 10000%| 93.85% 077H  gogw | —&—AICLECS
8 7 87.50% 94.48% 0.86] -
10 9 90.00% 93.16% 040K  400% 1
19 18 94.74% 94.98% 0.0sf
23 21 91.30% 93.44% 0411 500 |
64 63 98.44% 79.68% -3.73f]
46 45 97.83% 80.79% -2.93f: L
54 54 100.00% 85.52% -3.02} 0.0% > o o o0 o o o o o o o o
i L= (=2 @ o (=] (=] (=] (=3 o o o < =
Sep-00]; 97.87% T 2 5 & & £ L L L 2 & & -
- = c 2 83 & 22 38 3 3 2 3 ‘
12 Mo. Total 97.16%
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PERFORMANCE MEASUREMENT TRACKING

September 2000

Kansas City, KS

Maintenance - POTS (Resale)

Residence

Measurement All CLECs

# Repeat
Reports

# Trouble
| Reports

% Repeat
Reports

SWBT
% Repeat
Reports.

45
33
45
28
36
52
43
33
82
57

7.94%
6.13%
567%
5.27%
557%
6.22%
6.63%
3.97%
8.10%
5.98%
6.75%

Business

952%
7.81%
10.00%
8.65%
8.40%
9.58%
B8.64%
8.97%
8.91%
9.18%
8.99%

All CLECs

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

21
25
29
19
22
29
29
33
44
35

7.09%
7.84%
7.69%
5.96%
5.82%
6.89%
8.24%
8.01%
9.24%
8.33%
6.67%

8.28%
6.84%
7.47%
8.52%
7.91%
7.57%
7.01%
6.78%
7.65%
8.19%
7.43%
7.37%

s s

12.0%

10.0%

4

Nov-99 ¢

Jan-00 +

Jan-00 +

—<—All CLECs

Maitenance - UN oo and Port Combinations Percent Ré te ports (%)

UNE Loop and Port Combos ‘ Res/Bus
Al CLECs SWBT
# Repeat % Repeat % Repeat Z-Value [
Reponts Reports Reports
0 n/a 9.32% n/a
0 n/a 7.66% nfa
0 0.00% 9.66% 073
1 14.29% 8.63% 053
3 13.64% 8.32% 0.90f
0 0.00% 9.30% -1.08}4
3 10.71% 8.39% 0.44{
2 5.88% 8.68% -0.58
5 5.75% 8.74% -0.99f
5 9.62% 9.06% 0.14}
7 11.1% 8.79% 0.65}]
5 10.00% 8.71%
e e

16.0%

14.0%

12.0%

10.0%

80%

6.0%

40%

20%

0.0%
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QOct-99

Nov-99 ¢

Dec-99 ¢

:

Jan-00 {

Feb-00 +

Mar-00 4

Apr-00

May-00

Jun-00

Jul-00 +

Aug-00 +

Sep-00

—&—AllCLECs




PERFORMANCE MEASUREMENT TRACKING September 2000
Kansas City, KS

Average Installation Interval (Days)
— S e r———
I CLECs SWBT 120
No. of Mean No. Mean No. Z-Value
Orders of Days of Days 10.0 4 o
74 5.09 8.55
54 433 7.80
76 437 682 .
74 3.68 610 414k} o] TteeeT o e e SWBT |
7 486 7.05 ——AlICLECS ||
158 3.86 8.64 g
14 464 8.66
125 6.09 5.58
27 5.22 5.40
3 5.00 469
389 Y e v = = & & = = = & =
| (g8 338858888
%m'_* s £ &8 8 ¢ 2 & & 3 3 2 g
R

Bemmm:
e

g
All CLECs SWBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

9.06
na 8.62 n/a
na 7.88 Mgl s0d | feee---

n/a 8.34 n/al: —e— Al CLECs
n/a 9.37 nla i
0.00 10.50 277}

na 11.97 nial .

nfa 2388 ] B

n/a 14.74 nfaks
n/a 15.93 nag:

©C 0 00 WO O o oo

Feb-00 ¢
1 May-00 ¢
Jul-00 ¢

Al CLECs
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
n/a n/a nfa

nfa nfa n/fap
n/ia n/a na ‘
nia n/a 7] I A .

n/a n/a niaf: —e— ANl CLECs
n/a n/a nfat.
6.00 n/a nfal’
na na niaf:

n/a nfa n/af:

(=R = = e R i N = I =y == R = |

nia n/a n/af |
| 00 * & . g & + . g <+ > +-
2 8 8 8 8 8 8 8 8 8
X ? ? 92 9 2 ° 2 <
6 ¢ 4 5§ 5 > £ 3 B &
O o [ 2- ) 3 5 3 ()
Q = w = = - P-4 2]

Al CLECs
No. of Mean No. Mean No. Z-Value
Orders of Days of Days

7 1143 n/a nal.
0 na 12.00 n/a
0 n/a 1.50 nal
0 n/a 11.00 nial K -e e - - SWBT
0 nia wa naf] / —e— Al CLECs
0 n/ia n/a n/aj
0 n/a 5.00 nal:
0 n/a n/a n/a§
0 n/a 1.50 niaf|
0 n/a n/a " . .-
o O e o
S - EEEEEEREE
[z Mo, Tou] ' S & 22233 23
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PERFORMANCE MEASUREMENT TRACKING

September 2000
Kansas City, KS

ISDN

E All CLECs SWBT
No. of Mean No. Mean No Z-Value
Orders of Days of Days

747
871
9.00
8.36
20.83
463
10.42
5.50
6.00
1333

All CLECs

[~
(%]

No. of Mean No. Mean No Z-Value
Orders of Days of Days
0 nia 923 n/a
0 nia 10.57 nfa
0 n/a 9.55 n/a
0 nla 10.52 n/a
0 n/a 6.27 n/a
0
o]
0

All CLECs SWBT
No of Mean No. Mean No. Z-Value
QOrders of Days of Days
0 n/a 7.18
0 nfa 7.03
0 n/a 8.18 :
0 nia 8.79 n/a
o] n/a 5.30 n/a
0 n‘a 6.99
0 nla 6.53
0 n/a 8.33
0 nia 6.28
0 n/a 6.25
[¢] n/a 7.66
Sep-00})1 0 n/a 8.71

—&—All CLECs

Provisioning - Specials (Resale) Average Installation Interval (Days)
o DS3
Measurement || All CLECs SWBT 18.0
43-05 { No.of Mean No Mean No. Z-Value 160 } A
e ‘1 Orders of Days of Days o
0 na nfa 1401+ .
0 nia 17.00 nla 1ol
0 nia n/a nta N
0 n/a nia nla 100+ - N
0 n/a n/a 80 4 ¢ |
o} n/a n/a 60l .
0 n/a n/a ! .
0 n/a n/a n/a 40 ¢ \
0 n/a nfa n/a 204 N
0 nfa n/a nfa .
o o /a wa 000—0—b—0¢—+—0 00— 00—+
a n D [+2] [+23 o o (=] o (=] (=) Q [=] Q
0 na ¢ ¢ ¢ § @ % & % & § 9 9
- 3 3 8 § 8 &8 &8 § 5 3 9% §
y © 2 o S o = < 5 S5 7 I o

—o—AllICLECs

—&—AllCLECs

Dec-99 ¢

Feb-00 ¢

Mar-00 ¢

oo

—&—ANCLECs

Oct-99
Nov-99 ¢

271 - No. 43b

Dec-99 ¢

Jan-00 ¢

Feb-00 ¢

Mar-00 ¢

Apr-00 ¢

May-00 4

Jun-00 ¢

Jul-00 ¢

Aug-00 ¢




PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

o v VGPL
Measuren“:——n—t‘l] Al CLECs SWBT
44 - 01 - No. of # Instali % Install % install
. {:— Orders in 20 Days | in 20 Days | in 20 Days
Oct-99% | 74 74 100.0% 95.2%
Nov-99} 54 54 100.0% 92.7%
Dec-99} 76 76 100.0% 100.0%
Jan-00} | 74 74 100.0% 99.8%
Feb-00| 7 7 100.0% 96.2%
Mar-00}. 100.0% 98.8%
Apr-00}] 14 14 100.0% 93 8%
May-00[3 95.2% 100.0%
Jun-00f] 27 27 100.0% 89.8%
Jut-00 3 3 100.0% 100.0%
Aug-00F 100.0% 85.9%
o
1 12 Mo. Total

—&— All CLECs

Dec-99 +
Feb-00 +
Apr-00 +

i
Digital Subscriber Lin

4 Measurement All CLECs SWBT
f 44 - 02 # Install % Install % Install

Orders in 20 Days | in 20 Days | in 20 Days

n/a 95.5%
n/a 97.6%
nfa 100.0%
n/a 98.1%
n/a 98.7%
96.9%
n/a 88.0%
48.9%
n/a 97 8%

n/a 98.1%
Sep-00

3 n/a
R S =

MoToalfl 3] 3] tooow |
o . TR ‘%W"'WWWW]

¥ R TR
3

= oy T o e
e o

-
Feb-00 —&— Al CLECs

Mar-00}4
Apr-00

Jun-00f:

OO0 000 WwWwoOoooo
OO 0O 0 WO O oo o

Nov-99 ¢
Dec-99 ¢
Jan-00 ¢
Feb-00 ¢

T L R

All CLECs
# Install % Install % Install
Orders in 20 Days | in 20 Days | in 20 Days
n/a

—&— Ali CLECs

O © O O 0 - OO0 OO0 00
Q0000+ 0000 OO0

1 Measurement All CLECs
4 44-04 # Install % Install % Install

Orders in20Days | in20Days { in20Days | || 100% @  ;-------

100.0% nfa
nfa 100.0%
n/a 100.0%
nla 100.0%

na n/a - ——All CLECS
n/a n/a ¥

7

[s]

0

[

0

[¢]

o n/a 100.0%
0 n/a
0 100.0%
0

[

0

O 0000000000 ~

Feb-00 ¢ -~~~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

September 2000

Kansas City, KS

Oct-09) ,
Nov-89
: Dec-99
” Jan-00
- Feb-00
Mar-Q0
‘ Apr-00
“ May-00
Jun-00
Jul-00
Aug-00
Se H :

12 Mo Tota ;

B . A
Measurement
: 44 - 08 -

ISON - BRI

i DS3 |
Measurement | AllICLECS SWBT 120%
44 - 05 No. of # Install % Install % Install Z-Value
S5 et Orders in 20 Days | in 20 Days | in 20 Days 100%
; Q 0 n/a nla n/a
0 0 nia 100.0% n/a 80%
o} 0 n/a n/a n/a
o] 0 nla nfa n/aj 60%
0 0 n/a n/a n/a}
[¢] 0 n/a nla n/a ? 40%
0 0 na n/a n/af;
0 0 n/a n/a na 20%
0 0 n/a n/a
0 0 nfa nia 0%
0 0 n/a nfa
0 0 n/a n/a

All CLECs

# Instail
in 20 Days

% Install
in 20 Days

% Install
in 20 Days

16
6
8

11
4
8

1
8
5
5

14
8

94.1%
85.7%
100.0%
100.0%
66.7%
100.0%
91.7%
100.0%
100.0%
83.3%
87 5%
66.7%

ISDN - PRI

97 2%
96.7%
100.0%
91.8%
100.0%
95.5%
97.0%
91.4%
98 9%
97.6%
97.4%

All CLECs

# Install
in 20 Days

% Install
in 20 Days

% Install
in 20 Days

(= o I B o I B o B o Y

OO0 000000

UNE Loop and Pon Combin,

na
n/a
n/a

88.6%
83.4%
91.6%
98.7%
100.0%
92.5%
29.9%
0.0%
58.3%
77.4%
100.0%
76.2%

bt
ations - ISDN

All CLECs

SWBT

# Install
in 20 Days

% Install
in 20 Days

% Install
in 20 Days

OOOOOOOOOOOO

DOOOOOOOOOOO

n/a
n/a
n/a
n/a
n/a
n/a
nla

97.2%
96.7%
100.0%
91.8%
100.0%
95.5%
97.0%
91.4%
98.9%
97.6%
97.4%
83 3%
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T.

o

Nov-99 ¢

Dec-99 ¢ -

Jan-00 ¢

Feb-00 ¢

Mar-00 ¢

Apr-00 ¢

Jun-00 ¢

Aug-00 ¢

Sep-00

Nov-99 ¢

Mar-00

Apr-00 +

Jan-00 ¢

Feb-00 ¢

Jan-00 ¢

Feb-00 ¢

Mar-00 ¢

Jun-00 ¢

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

——AIl CLECs

—<—AIll CLECs

——All CLECs




PERFORMANCE MEASUREMENT TRACKING September 2000
Kansas City, KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
m— " m— r— r—— m——— - ———
- VGPL
Measurement AICLECs SWBT 18%
No. of # Missed % Missed % Missed Z-Value 16%
S Orders Due Dates | Due Dates | Due Dates
| Oct-99f 89 0 0.0% 3.7% -1.8afy 14% 1
; Nov-99 70 2 2.9% 1.4% 096F | 12% 4
Dec-99} 97 7 7.2% 5.7% 0.59}: 1%
0, o/ _ T
| T B e B ) Y AN
X . 051} Al CLECs
Mar-00} 150 0 0.0% 2.6% R (|
Apr-00] 51 6 11.8% 0.3% 793k s
May-00} 124 4 3.2% 1.3% 1eof! 4%t/ B ;
Jun-00f 29 3 10.3% 1.1% 380F | 20 4 7. oo N
Jul-00| 14 0 0.0% 15.1% -157) 0% ) R . -
Aug-00} 37 6 16.2% 7.0% : 2 g g g', é é 8 8 S é 8 3
Sep-00 3 4.8% .26 ORI & A
= = s 2 & 8 ¢ 32 2 F 3 2 3

- 12 Mo. Tot

All CLECs
# Missed % Missed % Missed
Due Dates | Due Dates { Due Dates

n/a 7.9%
4.6%
2.6%
2.9%
3.2%
9.6%

18.7%

38.8%
3.3%
3.1%
4.3%

-—<&—AlICLECs

loocoocooooooo

Nov-99 ¢
Jan-00 ¢
Feb-00 ¢
Mar-00 ¢
Jun-00 @

All CLECs SWBT

# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
n/a n/a
n/a 0.0%
n/a nfa

n/a n/a
n/a

—&— Ali CLECs

n/a
n/a
na

1O © ©O O © 0O - OO O o o
o oo oo ooooo

Jan-00 ¢
Jun-00 ¢

All CLECs

No. of # Missed % Missed % Missed

Orders Due Dates | Due Dates | Due Dates
nfa n/a
n/a 0.0%
n/a 0.0%
n/a 0.0%
0.0%
na 0.0%
0.0%
nfa
0.0%
0.0%
100.0%

- -SWBT
—— Al CLECs

ON OO 000D OO OoOOoO
CNOOO0OOQCOOCOO O Q

i
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PERFORMANCE MEASUREMENT TRACKING September 2000
Kansas City, KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
== wr__________ = - - e m—— -
Measurement | | All CLECs SWBT 100%
45 - 05 : No. of # Missed % Missed % Missed Z-Value 90% +
Gl g .y Qrders Due Dates | Due Dates | Due Dates 80% 1
Oct-991] 0 0 nfa n/a nfa}.
Nov-99| o 0 nia 0.0% nia | 79% 1
Dec-99f 0 0 nia 0.0% nal | 60% +
Jan-00 ﬂ 0 0 n/a na nafl seed e SWBT
Feb-00| ] 0 0 nia nia n/ar 0% | ~—— All CLECs
Mar-00 g 0 nia nfa nfa
Apr-00 0 0 n/a n/a nfaj 30% A
l May-00 o 0 nia nia nal|  20% -
Jun-00} o 0 na nia nia 0% 1
Jul-00 0 0 nfa n/a nfa 0% e e
Aug-00}5 0 0 n/a na nfa}l » o o o o é o o o o o o
Sep-00}: Q 0 ra 22 2 2 32 § 2 2 2 2 9 9
e d Moo | M . - e 5 3 B &§ 8 B 5 3 5 3 % &
12 Mo. Total 0 0 n/a °© z a8 5w = = - < @
o ‘ ISON - BRI -
[ Measurement All CLECs SWBT = 50.0% -
1 45 - 06 ! No. of # Missed % Missed % Missed Z-Value 45 0% .
5 QOrders Due Dates | Due Dates | Due Dates 40.0% | ._'.‘
Oct-99 36 8 22.2% 37.8% -1.80f
Nov-99} 14 2 14.3% 15.3% -0.t0fy 350% T
Dec-99} 16 2 12.5% 15.6% 033} 300% 4
: Jan-00). 25 3 12.0% 33.1% 2111 56 0o |
| Feb-00 10 2 20.0% 37.3% -1 1o} 4
g . 20.0% 1
” Mar-00} 14 1 71% 30.9% -1.87f
Apr-00} 20 2 10.0% 11.6% 021} | 150% 1
May-00} 19 1 5.3% 15.1% -116F| 10.0% |
Jun00f 7 1 14.3% 20.0% 0370 50 |
Jul-00f 12 4 33.3% 19.6% 1 e
Aug-00} 22 3 13.6% 43.9% -2.80}F 2 2 2 3 3 8 8 8 8 8 8 8
St W) — 1 - — T R
12 Mo, Total 214 32 15.0% 27.8%f i © z e 5 o = = - < @
- ISDN - PRI — B - |
Measurement All CLECs SWBT
45 -07 No. of # Missed % Missed % Missed : N
= Orders Due Dates | Due Dates | Due Dates 25% 4 o
Oct-o9f 0 ) wa 0.9% g oL
Nov-99f ] 0 nfa 0.1% | 20% 1 R .
Dec-99f! 1 0 0.0% 0.0% :‘ Do !
Jan-00} 0 0 na 27% gt Do ol SwaT
Feb-00F 0 0 nfa 0.6% : : . ; ——All CLECs
Mar-00} 0 0 nfa 0.0% 1o 1 : :
Apr-00f 0 0 nia 0.0% . : . ;
May-00} 23 0 0.0% 0.0% s 1 ;
Jun-00 s 0 0 nfa 0.0% ' . .
Jul-00f 0 0 nia 0.0% Lo
= 19 e i Il i v - v i il b
o - : ol o 2 $ % 8 3 8838 8 8 8
- : - e e T 3 8 § € B 5 § 5 3 9% %
— s e st ———— e ; 8§ $ g 5 3 58 & 8 53 2 3
12 Mo. Total 48 0 0.0% 0.5%
i - UNE Loop and Port Combination - ISDN e - =
Measurement | All CLECs SWBT 50.0%
45 - 0 = No. of # Missed % Missed % Missed 450% 4
. : QOrders Due Dates | Due Dates | Due Dates 2
40.0% + S
0 0 nia 37.8% . Y
0 0 nia 15.3% 35.0% 1. ISR Lo
0 0 nia 15.6% 30.0% 1, ! F
0 0 n/a 33.1% 250% 1 ‘-' ' ! .‘. ...... SWBT
0 0 n/a 37.3% 200% 1 R K J | |—¢—AICLECs| [
o 0 nia 30.9% : R : ) RERET e
0 0 nfa 11.6% 150% ¢ - oL
0 o nja 15.1% 10.0% } .
0 0 nia 20.0% s0% |
0 ¢] n/a 19.6% 0.0% L N N L L R
0 0 nia 43.9% i T I ¢
0 0 o 20.1% 8 88 8 8 8 8 8 8 8 8 8
- 5 R s zs é § E g ;1 25 5 3 9 g
0 0 nia 27 8% < @

s

z
i
5
3
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

September 2000
Kansas City, KS

Pe':cent Trouble Reports on N,T,C Orders within 30 days

s VGPL
Measurement All CLECs SWBT 8.0%
No. of # Trouble % Trouble % Trouble Z-Value 70% 4
Orders Reports Reports Reports
3 00% 0.3% -0.09F| 6.0% +
70 0.0% 16% -1.05
a7 10% 1.5% oark| S0% 1
93 1.1% 0.3% 1308 a0% 4
10 00% 0.3% 017
0.0% 0.5% 091} 30% ¢+
51 2.0% 0.7% 1,02{ 20% 1
0.0% 0.5% -081f e
29 6.9% 0.6% 349f | 10% | 7 —
14 0.0% 2.7% -0.62 0.0% y /—\
: 37 0.0% 1.0% e o o o
0.0% 3 3 3
— 8 2 &

—&——All CLECs

All CLECs

No. of
Orders

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Z-Value

llo oo~ 0o wooooo

O ©o 0o 0o 0o 0o oo oo

n/a
nla
nfa
nla
n/a
0.0%

na
0.0%

3.9%
3.8%
4.8%
3.7%
2.3%
2.4%
2.9%
10.2%
8.8%
4.2%

—&— Al CLECs

Dec-99 ¢

AllCLECs

Mar-00 ¢

Apr-00 ¢

May-00 ¢

Aug-00 ¢
Sep-00

90.00%

No. of # Trouble % Trouble | % Trouble Z-Value

Orders Reports Reports Reports
0 0 nla n/a n/a
0 0 n/a 0.0% n/a
0 0 n/a na na
0 0 n/a na nfa
0 0 n/a 0.0% n/a
1 0 0.0% nia nfal
0 [¢] n/a n/a n/a
0 0 n/a n/a n/a
0 g nfa nla n/a
o] [0} n/a n/a nfa
0 0
0 0

80.00% +
70.00%
60.00%
50.00% A
40.00% 1

30.00% -

20.00%
10.00% A

0.00%

—&—AlICLECs

Oct-99
Nov-99 ¢

Dec-99 ¢

Jan-00 ¢

Mar-00 ¢

All CLECs
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reparts Reports
0 Q nfa nfa n/ag:
0 0 n/a 0.0% nfa
¢] 0 nfa 0.0% n/af:
0 0 n/a 0.0% nfa}
[0} 0 n/a 0.0% n/a
0 o] n/a 0.0% n/a
o o] n/a 0.0% n/a
o] 0 n/a n/a nfaf
o} 0 nfa 0.0% n/a
0 0 nfa 0.0% al
2 1 50.0% 0.0% 00% o—e—¢
0 0 %%

—&—All CLECs
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Feb-00 ¢

Mar-00 ¢

Apr-C0 ¢

May-00 ¢

Jun-00 ¢

Aug-00
Sep-00




PERFORMANCE MEASUREMENT TRACKING

September 2000
Kansas City, KS

Provisioning - Specials (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

. x 5S3 :
Measurement All CLECs SWBT 100 0%
46 - 05 No. of # Trouble % Trouble | % Trouble Z-Value 90.0% 4
N Orders Reports Reports Reports 80.0% 1
Oct-93} : o} o} n/a n/a n/a
Nov-99|- 0 0 n/a 0.0% nial| 700%
Dec-99 0 0 n/a 0.0% nla 60.0% +
Jan-00¥:; Q 0 nfa nfa nia 50.0% W
Feb-00|: 0 0 v Y v
i a na a 40.0% 4
; Mar-00} ] 0 0 nfa nia nfal.:
I Apr-00} 0 0 n/a nla wal 30.0% 1
May-00} o} 0 nfa nla nal| 20.0% }
Jun-00} 0 0 nfa nfa nab| 10.0m% |
Jul-00} 0 0 na nfa
: 0.0% T e SHEEY SINED SRR WS
Aug-00} . 0 0 na na 2 @ ®© o g ® 9 9 9o o Q o
- ® 2 » 3 & § & g § 3 2 ©°
Sep-00 0 0 n/a nla 5 32 § & € 5 58 » £ 3 9 o
R N T e T T S &8 & 5 9 2 & 2 3 = 2 2
| 12Mo. Total 0 0 n/a 0.0% s
T ISDN - BRI ]
AllCLECs SWBT | 186.0%
No. of # Trouble % Trouble % Trouble Z-Value 14.0% A
Orders Reports Reports Reports ’
Oct-99 9 1 111% 2.0% 1.76f| 12.0%
Nov-99 14 1 7.1% 51% 032 s
. 10.0% -
Dec-99 16 0 0.0% 47% -0.88

Jan-00 25 1 4.0% 47% 016 8.0% |
Feb-00} 10 1 10.0% 42% 0.84}

Mar-00} 14 1 7.1% 2.4% 0.99 6.0% | J

Apr-00 20 3 15.0% 2.7% 2441 Lo d O\ T L
May-00 19 1 53% 4.0% 0.00}; .
Jun-00 7 0 0.0% 34% 2.0% 4

1-00 1 1 8.3% 0%

Juk00F 2 D 8 0.0% ——— ¥ %
Aug-00} 22 0 0.0% 3.0% > o o o o o 6 o o o o o
Sep-00} 19 0 0.0% 6.7% 22 2 2 2 ¢ ¢ 2 2 2 3 %

i - Stid 4 . 5 2 & § 8 8 B &8 5 3 %9 &
T L R AR SRR © 2z o 5 & = < 5 5 7 & o
12 Mo. Total 187 10 5.3% 42%} ]
— ISDN - PRI
[{ Measurement b3 All CLECs SWBT
46 - 07 No. of # Trouble % Trouble | % Trouble ;.
aF Orders Reports Reports Reports o

0ct-99 0 0 nia 0.0% waf| O1% T o
Nav-99 o 0 0 n/a 0.1% naf| 01% {4 N ~
Dec-99} - 1 0 00% 0.1% -0.03 01% ! AN
Jan-00f = 0 o} nfa 0.0% nia ’ - .

Feb-00} 0 0 nfa 0.1% nal| 0.1% + - :

Mar-00 0 Y] nfa 0.1% 1ol . . :

Apr-00f | o] o] nfa 0.0% naf . N o B

I g o | \ . .

May-00} 23 0 0.0% 0.0% ooof 00% T L ;

Jun-00f 0 0 n/a 0.0% L . . ;

Jut-00} - 0 0 nia 0.2% NP N
ruaook o o . 1% 66— > 00—+ ——¢

o e 2 3382888838 8 38
Sep-00F 24 0 00% 0.1% 5 3 g £ 2 § & 2 &£ 2 % &

promwer PN Tr—— e 3 g 2 3_[; '2 s Z 2 _3’ 3 g 8

12 Mo. Total 48 i 0.0% 0.0%
e e — e = S B
e UNE Loop and Port Combination - [SDN
Measurement £ All CLECs SWBT
46 - 08 No. of # Trouble % Trouble | % Trouble .
’ - Orders Reports Reports Reports o
0 0 nja 20% PN
0 0 n/a 5.1% A :
0 o nia 4.7% R
0 0 n/a 4.7% ceeel ; v
0 0 nia 4.2% el L
0 0 nia 2.4% . . o v
0 0 n/a 2.7% ~e-t
0 o} nia 4.0%
0 0 nia 3.4%
0 0 n/a 8.0%
0 0 na 3.0% Pt
Q Q
0 0 nia 6.7% g8 8 8 8 8 8 8 8 8
— = e e Y| 5 8 8 3 § 5 3 9 a
T — 3
0 o nia 4.2% °oe E = - < @
- e TS i R R IS RS
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{—O—AII CLECs

-—&— All CLECs

——All CLECs

R R e

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

o — —
I All CLECs SWBT 12.00%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates | 10.00% +
89 0 0.00% 0.51% 067}
70 0 0.00% 1.16% 091} soow |
o7 0 0.00% 0.00% 0.00
93 0 0.00% 0.00% 0.00H & o009 4
10 0 0.00% 0.09% .10
150 0 0.00% 0.00% 000k 400w 4
51 0 0.00% 0.00% ool
124 4 3.23% 0.42% 341 200% |
29 0 0.00% 0.00% 0.00)
14 0 0.00% 3.23% -0.68) -"A‘ o U
a7 4l 1081% 0.00% 10esf| RSS2
62 1 0.11% 22 %2 2 2 9
. 5 3 8 5§ & 8
O zZ2 a S5 w =

o R S i
Subscriber Line (DSL)

7 Al GLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
Nov-99 g 0 o] n/a 2.36% n/a
Dec-89 0 0 nfa 3.08% n/a
Jan-00 0 0 na 0.53% naf: - SWBT
Feb-00 0 0 nva 0.00% naf ——&—All CLECs
Mar-00 0 0 wa 0.14% ‘
Apr-00 3 0 0.00% 0.14%
H May-00F 0 0 nia 0.08% 1 |
Jun-00H 1 0 0.00% 117% D1f| 050% 1
Jul-00f- 0 o] na 0.00% nfa 0.00% — o A’A;“é"é . é .
Aug-00 0 0 na 0.00% > o o o o o o o o o 5
Sep-00 0 o a 0.00% 22 22§ 222 2 % %
7 2 8 8 2 2 2 8 3 3 2 g

100.00%
90.00%
80.00%

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates :
nfa n/a n/af
nia 0.0% niaf| 70.00% A
nja n/a n/alii  60.00%
n/a nfa matl 5000 1
n/a 0.0% nla 40.00%
0.0% nia nlaj '
n/a na n/a
nfa n/a nla
nia nia nlag

—&— Al CLECs

30.00% ¢
20.00%
10.00%

0D 00000 00O OO

o000 o0+~ 000 oo

Nov-99 ¢
Mar-C0 ¢

v All CLECS SWBT
. 47 - 04 No. of # Missed % Missed % Missed Z-Value
;i 3 Orders Due Dates | Due Dates | Due Dates
o] [+} nia nfa n/al.
; 0 4] nfa 0.0% nfal
I 0 0 na 0.0% nal
: 0 0 na 0.0% wakl! oo
0 0 n/a 0.0% niaf ———AICLECs
L 0 0 nia 0.0% nfal
0 0 nia 0.0% nial
o} 0 n/a n/a nfaj
0 0 na 0.0% nial
0 o na 0.0% wial
| 0o
of ¢ val ___me 1338338888 ¢8¢88
—2_100,76;,6”_””;5% c 2388823233 228
T R e e B R I 0 B T B N T B e
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

P

DS3
Measurement | All CLECs SWBT 100%
47 - 05 / No. of # Missed % Missed | % Missed Z-Value 90% +
= K ‘ Qrders Due Dates | Due Dates | Due Dates 8 a0% 1
Oct-991 o] 0 n/a n/a niag,
Nov-99 0 0 n/a 0.0% nafd 70% 1
Dec-99} | 0 0 nia 0.0% wal| e0% 4
Jan-00f | 0 0 n/a n/a vall sl [ SWBT
Feb-00} 0 0 n/a nia na a0% 1 &— All CLECs
Mar-00} 0 ] nia n‘a nlal:
Apr-00} | 0 0 n/a nia na ’ 30% T
May-00 o 0 n/a n/a nfaj. 20% -
Jun-00 ] 0 nla na na 1 10% |
Jul-00 0 0 nla n/a n/a 0% DN
ool ol ol wl m )| 883888888 sgses
e = : ———— s £ & 3 2 2 & & 3 3 2 3
12 Mo. Total o] 0 nfa
. ISDN - BRI - = -
Measurement All CLECs SWBT
47 - 06 No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates .
36 0 0.0% 1.0% 060} 7% T
14 o 0.0% 25% 060 go |
16 1 6.3% 0.8%
25 0 0.0% 2.4% S S A O A U | SR A W I P SWBT
10 0 0.0% 0.7% 027F| 4% ¢ —&— Ali CLECs
14 1 71% 0.8% 1a7j* a4
20 ] 0.0% 0.0% 0.00}:
19 1 53% 0.8% 156 2% 1 .
7 0 0.0% 06% 19 1 1
12 1 8.3% 1.4% UM T
22 1 45% 2.0% o oy Y ¢
19 0 0.0% 1.1% & 8 &8 88 3 8 8§ 8 8 8 8
1 12Mo Totall 214 5 2.3% 1.3%F
ISDN - PRI
|| Measurement |- All CLECs SWBT
47 - Q7 g No. of # Missed % Missed % Missed : :
LR Orders Due Dates | Due Dates | Due Dates 80% 1 3
Oct-99f: 0 0 nfa 0.0% nfaf
Nov-g9f 0 0 nia 0.0% wal| 70%
Dec-99 1 0 0.0% 0.0% ooof! e0% 4 .
Jan-00} 0 0 nia 0.0% doed ] SWBT
Feb-00 0 0 nfa 0.0% o | ——All CLECs
Mar-00 0 e} n/a 0.0%
Apr-00f 0 0 nia 0.0% 30% +
May-00 23 0 0.0% 0.0% 20% +
Jun-00} 0 0 n/a 0.0% 10% 4
: Jui-00 - 0 ¢} n/a 0.0% 0% . -——o . . ——o . .
| Aug-00: 0 0 na 0.0% 2 2 2 8 8 8 8 8 8 8 8 8
Sep-00 24 0 0.0% > 2 2 2 2 % % £ 2 2 % %2
e Chpererr— —— i g 2 8 5 2 g 2. g 5 3 g [%
12 Mo. Total 48 0 0.0%
: UNE Loop and Port Combination - ISDN o . I ]
Measurement |2 All CLECs SWBT 4 3% |
47 - 08 3 No. of # Missed % Missed % Missed Z-Value 3
: Orders Due Dates | Due Dates | Due Dates 1 3% 4 .
oct-99f 0 0 nia 1.0% n/al I
Nov-98 0 0 nia 2.5% naf]| oy 1 7 R .
Dec-99} 0 0 n/a 0.8% o/l Do R .
Jan-00}., 0 0 nia 2.4% wal| s L/ L o e SWBT |
Feb-00F. 0 0 n/a 0.7% naf ; P | N | |—e—ancLECs
Mar-00}3 0 0 a 0.8% vat o b | B
Apr-00] 0 0 na 0.0% n/al! v . ;
0 ) n/a 0.8% nfal T R
0 0 nla 0.6% nal | %
0 0 n/a 1.4% nial R L
o o . b
X S I 28828 82888 3 8 3
12 Mo. Total 0 0 n/a 1.3% 2 8 5w =2 9 35 5 7 &

i

.
4
i
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

Measurement | { AllCLECs SWBT 100%
47 - 09 { #Missed # Missed % Missed % Missed Z-Value 90% +
i .| Due Dates > 30 Days > 30 Days > 30 Days a0%
0 0 nia 0.0% na T
0 0 n/a 0.0% nal! 70%
0 0 nla n/a n/a 60%
0 a nla n/a nia s0% 4 e SWBT
0 [e] n/a 0.0% n/a a0% 1 ——AIllCLECs |||
0 Q nia n/a nlat: :
0 o n/a na nal} 30% T
4 o] 0.0% 0.0% 0.00 20% T+
0 o} nfa nla nfaf 10% 4
0 o] na 0.0% n/a 0% A N L !
4 0 2 2 s s =
1 0 9 < <
> o L )
g - a @ & 1)
z 0 = =

R TR <
Digital Subscriber Line (DSL)
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | >30Days | >30Days | >30Days

n/a 0.0%
n/a 25.0%
n/a 0.0%

nla nia —e—Ali CLECs
n/a 0.0%

nia 0.0%
n/a 0.0%
nfa 0.0%
n/a

n/a

,OOOOOOOOOOO
00000000000

Dec-99 ¢
Jan-00 ¢ -~ ~
Feb-00 ¢
Mar-0C ¢

All CLECs SWBT

# Missed % Missed % Missed
Due Dates | > 30 Days > 30 Days > 30 Days
n/a nia
nfa n/a
n/a n/a

nfa n/a ;‘ R

n/a nfa | ——e—— All CLECs
nfa nia

nia n/a

n/a nfa
n/a nla

000000000000

0
0
0
0
0
o]
0
0
0
0
0
0

Dec-99 ¢
Feb-00 ¢
Mar-00 ¢

All CLECs
# Missed # Missed % Missed % Missed
Due Dates | >30Days | >30Days { >30Days
n/a nla

nfa nla
n/a n/a
nia 0 Jroeees

na nia {—e—All GLEGs
n/a :
n/a

O M OO OO0OO0OO0ODOC OO O
COO0OO0QOUO00DO0OO0OO0O0

Nov-99 ¢
Feb-00 ¢
Mar-00 ¢
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS3__ '
P
1 Measurement All CLECs SWBT 100%
47 - 13 # Missed # Missed % Missed % Missed Z-Value S0% 4
e 1 Due Dates | > 30 Days > 30 Days > 30 Days 80%
Oct-99 0 0 n/a nla nfa
Nov-99} 0 0 nia na niaf| 70% 1
Dec-99 o] 0 nfa n/a nlaf 60% 1
Jan-00 0 0 nia n'a n/a s0% 4+ e SWBT
Feb-00 0 0 n/a n/a nial. a0% 1 —e— Al CLECs
g Mar-00 0 0 n/a nla n/a}
‘ Apr-00 0 0 na na nfaf | 0% T
5 May-00 0 0 n/a n/a nfals| 20% +
Jun-00 0 0 n/a nfa nald 409 4
Jul-00 0 0 nfa n/a nfa
0% - ¢+ o+ ¢
Aug-00 0 0 nfa nla nfaf. ®» © o ©o o o © o o o o
. | & 8 & 8 8§ 8 § 8 8 § 8 8
Sep0 0 21 a o 5 3 8 5§ 8 & 5 5§ 5 3 3 %
= © z o S5 u = 4 5 S 7 g o

&

ISON - BRI

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | >30Days
0 0 n/a 50.0% n/
0 0 n/a 0.0% nfal-
1 0 0.0% 0.0% 0.00f
0 0 nia 66.7% n S R O
0 0 nia 0.0% v —e—AIICLECs
1 0 00% 0.0%
0 o} n/a nfa
1 0 0.0% 0.0%
0 0 nfa 0.0% i
! © 0.0% 0.0% 0% ————— - - o oo
‘ o IR I $ 38 38388883838 3 3
01 | 0.0% T 3 2 £ &4 & &8 2 5 3 & &
== O z o S & = < s 3 ° I &

RS o
{SDN - PRI
All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | >30Days

nfa nla nialk:
n/a n/a naf
n/a nfa n/a

n/a n/a nfaf| s L ) qtrTTrtcs
n/a nla nla ——&—All CLECs
n/a nla niaf

o O OO0 00 OO0 OQ0o0OQ

nla nla

nla n/a

nfa na n/ap

n/a n/a n/a

0% +—0—0—0—¢—0—0—¢—0—4
n/a n/a n/a 2 2 2 2 g 8 8 8 38 8 8 S
& & o S 9 & & & & =]

a DR EEEE;
TS — a ©

s Ozoﬂu.Edofs-s“<m

UNE Loop and Port Combination - ISDN

All CLECs SWBT

# Missed # Missed % Missed % Missed Z-Value
Due Dates | >30Days | >30Days | >30Days
nfa 50.0% n/a
na 0.0% nial:
nfa 0.0% nfa
na 66.7% nfa
n/a 0.0% n/a
nfa 0.0% nfa
n/a n/a n/a
n/a 0.0% n/a
n/a 0.0% n/a
n/a 0.0% na
n/a 0.0% naf.

| Measurement
= 47 - 16

——All CLECs

j{IC O O o o o o oo oo

Jan-00 ¢
Apr-00 ¢
Jun-00 ¢
Jul-00 ¢

Fab-00 ¢ -
Mar-00 ¢
May-00 ¢
Aug-00 ¢
Sep-0C
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

September 2000
Kansas City, KS

~——— All CLECs

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
- - ::_g — s ——————— mr————————
Measurement | . AllCLECs SWBT 100%
47 - 17 | #Missed # Missed % Missed % Missed Z-Value 90% +
s Due Dates | >90Days | >90Days | > 90 Days 80%
Oct-99| 0 0 nia 0.0% n/a 1
Nov-99} 0 0 n/a 0.0% wafj 70% ¢
Dec-99 0 o] nia n/a na 60% -+
Jan-00 % 0 0 nia nia nia 50% 4
Feb-00}: 0 0 nfa 0.0% n/a
& 40% +
Mar-00 § 0 0 nfa nla
Apr-00}- 0 0 30%
May-00 4 0 20% +
- Jun-00 0 0 10% 1
- Jul-00 0 0
a 0% S S e o S o
Aug-00 N 0 $ 3 3 38 88888 8 8
-, Sep-00 1 0 $ T 9% 2 ¢ oL oE oz OGO
| T 8 S & s o g g g 3 3 i 8
4 12 Mo. Total 0

g2y

s i i T i
Digital Subscriber Line (DSL)

R

All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | >90Days | >90Days | >90Days

100%

Z-Vaiue 90%

0O 0 0000000 0o

1
i

SR

0 nla 0.0%
0 na 0.0%
o] n/a 0.0%
0 nla n/a
0 nla 0.0%
0 nfa 0.0%
0 n/a 0.0%
o] nia 0.0%
0 nla n/a
o}

0

80% +
70% A
60%
50%
40% 1
30% 1
20% 1
10%
0%

Nov-99 &
Dec-99 ¢
Jan-00 ¢
Feb-00 4
Mar-C0 ¢
Apr-00 ¢

All CLECs

SWBT

May-00 ¢

Jun-00 ¢

Jul-00 ¢

—e— Al CLECs l

Aug-00 ¢
Sep-00

—&— All CLECs

# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days | >900Days | >80 Days
o} o] n/a nfa nfaf
o] 0 n/a n/a n/a
0 0 n/a nia naf.
0 o] n/a n/a n/a
o] 0 n/a n/a n/a
0 0 n/a nfa nfa I
0 0 wa n/a na
0 0 na nfa nfaf
0 0 n/a n/a n/a
0 0 n/a nfa n/faj =N
0 0 e
0 0 o;
e 2

Al CLECs

# Missed # Missed % Missed % Missed
Due Dates | > 90 Days > 90 Days > 90 Days
o} Q n/a n/a nfa
0 0 n/a n/a nfa
0 e} n/a n/a n/a
0 a nfa n/a nfa
0 o] n/a n/a nla
0 o] n/a n/a nfaf
0 o] n/a n/a n/al:
o} o} nfa na nla
0 4] n/a nfa n/a
0 0 n/a nla nal L N
2 0 b h
o] o g8 8 8 8
T R 2 g 2.

—&—— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Specials (Resale) Kansas City, KS
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
. DS3 '
Measurement ; AllCLECs SWBT 100%
47 -21 ]} #Missed # Missed % Missed | % Missed Z-Vaiue 90% }
S :| Due Dates | > 90 Days > 90 Days > 90 Days s0% |
0 0 nfa nia n/a
0 0 nla nfa n/af; 70% 1
Dec-99F: o} 0 n/a n/a 60%
Jan-00f: o] o] nla n/a 50% 4 e SWBT
Feb-00 o} o] n/a nfa 20% 1 ——&—All CLECs
Mar-00}: 0 0 nfa n/a
Apr-00 0 0 nfa n/a 30% 1
May-00 0 0 nja n/a 20% )»
Jun-00 0 0 n/a na 10% +
Juk00 0 ° wa na 0% ———o—& > g ———& + &
Aug-00 0 0 n/a n/a 8,’%3’?888.888888
sep0 2 o S : 5535833553353
- O =z o 5 w =2 4 5 35 2 I &

H 12 Mo Total
IR .

. R R =
1SDN - BRI
Al CLECs SWBT Q
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days | >90Days | >90 Days
o] 0 nfa 0.0%
o} 0 nla 0.0%
1 0 0.0% 0.0% )
0 ] nia 0.0% . e
0 0 nla 0.0% n/al {—®—AlCLECs |}
1 0 0.0% 0.0%
[0} 0 nla nfa
1 0 0.0% 0.0%
0 o} nfa 0.0%
! 0 0.0% 0.0% 0% ——0—0—0—0—0—¢ +—¢
: o I I $ 3% 88383888 338 8
- 2 o 5 3 8 5 8 3 5 8 53 3 §
= O z g S u =2 € = & 7 I a

ISDN - PRI

: Al CLECS SWBT
; 47 - 23 # Missed % Missed % Missed Z-Value
e, § Due Dates | >90Days | >90Days | >80 Days
z 0 0 nia na
0 0 n/a n/a
0 0 n/a nfa
o} 0 n/a na{  wag! sgor 4 s
o} 0 nja n/a ——All CLECs
o] 0 n/a na
0 0 n/a n/a
0 0 nfa na
o 0 nla n/a
Q 0 nla n/a _ .
. ; 3 8
. 8
= ] 2

UNE Loop and Port Combination - ISDN

All CLECs SWBT
# Missed # Missed % Missed % Missed Z-Value
Due Dates | >90Days | > 90 Days | >90Days
[0} o] n/a 0.0%
0 o} nla 0.0%
0 [} n/a 0.0%
0 o n/a 0.0% 50% 4 et A CLEC ;
0 ) nfa 0.0% 0% [—*— i
0 0 n/a 0.0%
0 0 n/a n/a
o} 0 nfa 0.0%
0 o] n/a 0.0%
0 o} n/a 0.0%
0 Q
0 0

271 - No. 47f



PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
P—————r——————— - m—— i T e S ST
VGPL 5
Measurement Alt CLECs SWBT 200
48-01 # Missed Avg. No. Avg. No. Z-Value 18.0
; ] Due Dates of Days of Days 16.0 ]
: Oct-99} | 0 nia 1.00 nia T !
Nov-99] 0 nfa 11.50 nial| 140 ¢ .
Dec-98f- 0 n/a n/a wafl 1204 :
Jan-00 6 0 n/a n/a n/ap 100 4 N | sweT | i
Feb-00 . 0 n/a 3.00 n/a 8.0 . K K —e—AICLECs | |
- Mar-00 0 n/a n/a na : [N . i
¥ Apr-00f 0 na n/a nal 601 .
;i May-00}-| 4 8.00 4.00 566f] 404, .
: Jun-00 ¢ nfa n/a 20 4 N
8 Jul-00 0 n/a 6.00 00 B - N
- Aug-00 . 4 6.00 n/a : 2 é g,: é - 3
: Sep-00f] 1 3.00 18.00 T 2 3 ¢ S 9
A 7 R vf:‘ EE ERrEE T S e o g 8 g 3: g
12 Mo. Total 6.56 6.64
: o Digital Subscriber Line (DSL) 1 N N T
{ Measurement |- ANl CLECs SWBT .| 200
48-02 F| #Missed | Avg No. Avg. No. Z-value | 180 2
. Due Dates of Days of Days . )
16.0 + B i
Nov-99 0 nia 467 nafy 140 1 : D
g Dec-99} 0 n/a 18.50 nals 120 ; : S
Jan-00f: [ na 10.00 naki 100 1 : \ : ' A I SWBT
Feb-00 0 n/a n/a n/al el K . N ' D 9—— All CLECs
| Mar-00 0 n/a 1.00 n/af K . N '
. Apr-00] 0 nfa 19.00 n/a 80t N ) .
: May-00f 0 nfa 3.00 nfald 404 ; \ \
- Jun-00: 0 n/a 1,13 val| L5l \ . ' .
2 Jul-00f 0 nfa n/a oL .
: 0.0 00— 00— —¢——»
Aug-00}: g n/a n/a > o© ©o o o g g2 2 8 8 8
= @ 9@ 2 @ @ < 9 & @ ? 2
Sep-00 [ n/a na 2 9 & a 5 s > & T3 D &
T —— T T—— <] [ @ © 2- & 3 = 3 O
; b . 2 ao S5 uw = = o 4 o
12 Mo. Total}s 0 n/a . o
~ DDS '
All CLECs SWBT :
#Missed | Avg. No. Avg. No. ZVvalue [ g9 |
Due Dates of Days of Days L
0 na nja «
0 n/a n/a
0 n/a n/a
0 n/a n/a SWBT
0 n/a n/a
0 na nia —&— Al CLECs
0 n/a nfa
0 n/a n/a
0 n/a n/a 014
0 nfa nfa
0 nia wa Q.0 g L * . g g g g 4 g g
- 3 8 8 8 8 8 8 8 8 8 8 8
Sep-00f:! 0 n/a n/a $ 2 ¢ £ & = 2 H £ F & &
= S 28 3 ¢ 2 2 £ 35 3 3
0 n/a nfa
= - : A’ . "
All CLECs SWBT i 120
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 10.0 .
[} n/a na o
0 n/a N
0 na R
0 n/a ! ' ammans SWBT
\ |
0 n/a N . —4—AIICLECs
0 n/a . .
0 n/a ; |
0 n/a , '
0 n/a K N
0 n/a ; y
2 3.00 Pttt 1
0 wa €& 8§ 3 8 8§ 8 8 8 8 8
T & e — - - g § & 5§ 5 2 £ 3 & &
g = 5 s - s @ g 2 2] S = 3 @
] 12 Mo Total} 2 3.00 o v = = < o
LR - R i o i o i F T T T
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PERFORMANCE MEASUREMENT TRACKING September 2000
Kansas City, KS

Provnsnonmg Specnals (Resale) _ Average Delay Days_Due to Lack of Fﬁi."_t.iff _

| ; DS3 :

[ Measurement || All CLECs SWBT 1.0

:' # Missed Avg. No. Avg. No. Z-Value 091

i i Due Dates of Days of Days 08l
0 n/a
0 na 0.7 4
0 n/a 06 1
0 n/a o5t e SWBT
0 n/a o4l ~—&—All CLECs
0 n/a
0 nfa 0.3+
o n/a 0214
0 n/a 014
0 n/a
0 na 0.0
0

All CLECs
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

n/a 27.00 n/a
n/a 8.33 n/a
22.00 5.00 12.02

——e— All CLECs

n/a 36.33 n/a
n/a 3.00 n/a
200 16.00 -9.90

-, Q= 0 = 0 0 = 00

Mar-00 +

ISDN PRI

Al CLECs SwaeT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

n/a n/a n/a

n/a n/a

na n/a n/a

n/a n/a watl! o2 | T

n/a n/a n/a —&— Al CLECs

loococoooococooeoo

Nov-99 ¢
Dec-99 ¢
Feb-00 ¢

y M - %
UNE Loop and Port Combination - ISDN

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days :

0 a 27.00 nial:

0 na 833 njap.

0 nfa 5.00 njaf

0 n/a 36.33 nafd onnl e

0 nia 3.00 n/a ' —4— All CLECs

0 nf/a 16.00 nfaf.

0 n/a n/a nfafp

0 nia 8.00 nial | :

[¢] n/a 6.00 n/a‘i V. " oo IS

0 n/a 10.00 nal: ' X ’

o I EEEE TR

0 e $§8888888¢8¢8s¢8

3 s 28 8 ¢ 2 2 & 3 3 2 8

[Covoroal o] ] 1]

e e e
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PERFORMANCE MEASUREMENT TRACKING September 2000
Kansas City, KS

Provisioning Specials (Resale Average Delay Days for SWBT Caused Missed Due Dates
e T e — vo——— e — e — m "
Measurement |- All CLECs SWBT 20
49 - 01 § #Missed Avg. No Avg. No Z-Value 18 4
B Due Dates of Days of Days 6
0 nia 6.03 1
2 5.00 10.00 14
7 1.00 1.23 12 +
0 nia 1.43 10 4 . - SWBT
0 n/a 1.96 8 FN —&—AllCLECs
0 nia 8.58 N |
6 1.00 12.50 61 \
4 8.00 267 44 . .
3 12.00 517 21 . o
0 nla 207 0 Sl
I 2 7 58 5 5 &8 8 8 8 5 B
¢ @ 9 9 9 9@ 9 g 9 @ g Qg
3 167 1.54 5 2 & ¢ & 5 § > ¢ 35 & o
i R SR £ o o (3 _(g [ s < ] _j, = =] [
31 565 5.72 = ° . = <« @
Digital Subscriber Line (DSL.
Al CLECs SWBT 120
# Missed Avg. No Avg. No.
Due Dates of Days of Days 100 + N
o} nia 3420 80 4 s
0 nia 13.00 ;
0 n/a 3.40 60 1 ;! - -SWBT
0 2375 N —— Al CLECs
0 443 w0l
0 661 . .
0 7.53 01 .
0 2221 .. R N L
0 28.33 o P D LU
0 41.76 > o © @ o o o @ o o 3
¢ ¢ @ 9 Q9 < I g g 9 :
° Lo ¢ 8 § $ 5 53 38 53 3 &
- vo‘\v. v Z a S w =2 < = s 7 g L2
DODS
All CLECs SWBT 10 !
# Missed Avg. No. Avg. No. 2-Value 09 4
Due Dates of Days of Days 08 .
(o] n/a nia nia '
0 nla na nfa 07 1
a n/a n/a n/a 06
0 n/a na n‘a os4+ e SWBT |
0 n/a nfa n/af 0a —e—AIICLECs | |
[0} n/a n/a n/a |
0 nfa nja nfa 03¢
0 nfa nfa 0.2 1
o} nia n/a 01
o} nia n/a
00 00—+ v
a nia n/a n/af o 9 @ 9 9 9 9 9 9 9o o o
0 / i 2 ¢ @ 9 9 @ @ @ g 9 9 9
o2 5 5 &8 ¥ & % &8 8 ¥ 5 3 9% &
- 0' = 4 sy s 2 & &8 & 2 2 = A5 70 I v
a
e DS
[ Measurement Al CLEGs SWeT 120 !
49 - 04 ] #Missed Avg. No. Avg. No.
Due Dates of Days of Days 10.0 :
0 nia , o
0 ) 80 D :
0 nfa Co f
0 nfa 1 80 : A B R SWBT =
0 n/a N | —— Al CLECs g
0 n/a a0 1 N ' :’
] n’a : \
0 : \
a 2.0 : N
0 n/a . *
0 n/a 0.0 y
2 300 X * L g . g <+ . g - < & \ g t
' 2 @ @ 9 2 2 Q 92 9 Qo 9 QO
Sep-00} | 0 na 2 T % 2T 2 ¥ ¢ 2 % g 9 g
o T T T R 3 o @ @ ) (] a ) 5 =4 2 [
12 Mo. Total 2 3.00 zZ o - u = < s S5 2 Z o
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PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

FEmeRa
- BRI

All CLECs

SWBT
# Missed Avg. No Avg. No.
Due Dates of Days of Days

16.25
17.00
13.50
8.00
48.00
2.00
39.50
8.00
15.00
2250
833

489
11.11
420
552
328
671
2.46
453
8.97
19.30
8.91

500

40.0

300

200

100

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
‘ s e
Measurement || Al CLECs SWBT 1.0

# Missed Avg. No Avg. No Z-Value 09+

Due Dates of Days of Days 08
0 nfa nja n/al
[¢] na n/a 07 1
¢} nfa nla 06 1+
o] nia nla osd+ ] |- SWBT
0 n/a na 04l ~—4— All CLECs
0 n/a nfa ’
) nfa nfa 03 1
0 n/a n‘a 02 +
Q nia nfa o1+ ‘
o} n/a n/a H

00 &
0 n/a na for} o [} =) o o o =] o o =) [=) &
0 28¢ 88882828888
53 © 3

8 ¢ 2 8 8 & 2 %33 33

—&— All CLECs

00

Feb-00 +

All CLECs
# Missed Avg. No Avg. No
Due Dates of Days of Days
0 nfa 3.79
0 n/a 1.00
0 n/a n/a
0 n/a 1.00 sod v e SWBT ‘
0 n/a 1.04 —&—All CLECs |
0 n/a n/a
0 n/a n/a
0 n/a n/a
0 n/a n/a X
0 na na 00—t &
0 n/a na ®» o o O o B Q2 9 9 o 9 o
0 &8 88888 88§ 8§
S 2 &8 8 ¢ 228 3 3 228

|
L m

e i i A e
UNE Loop and Port Combination -

All CLECs SWBT

# Missed Avg. No Avg. No.

Due Dates of Days of Days
0 n/a 4.89
0 n/a 1.1
0 n/a 4.20
0 n/a 5.52
o n/a 3.28
0 n/a 6.71
0 nfa 246
o] n/a 4.53
0 nfa 8.97
o] nfa 18.30
0 nfa 891
o] 13.33

271 - No.

150 ¢+

00

Oct-98

49b

Nov-99 ¢
Dec-99 ¢

Jan-00 ¢
Feb-00 ¢
Mar-00 ¢
Apr-00 ¢
May-00 ¢

Jul-00 ¢

Aug-00 ¢
Sep-00

Il CLEGS |

------ SWBT |
— A




PERFORMANCE MEASUREMENT TRACKING September 2000

Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
; —— - T T e—
Measurement }-{ ANl CLECs sweT | 450
52-01 1 # Trouble Mean Time Mean Time Z-Value 400§
s Reports to Restore to Restore
Oct-99 1 41.05 7.20 569} | 350 4
Nov-g9} 3 2191 7.28 2.96{? 0.0
Dec-99} 9 23.39 6.06 o2 LN e SWBT i
Jan-00f 8 8.12 6.20 0851 250 —&— All CLECs |
Feb-00} 9 485 6.07 -0.84F| 200 | I
Mar-00 4 11.65 6.54 151}
Apr-00f 17 534 6.11 0mp] 1907
May-00} 2 16.01 6.49 2.44F1 100 |
Jun-00] 5 357 10.34 -1.22F 50 ]
g Juk-00} 1 017 11.40 BRI
| Aug-00} 7 6.30 13.05 111 ” 0.0m m - O o o o o O * o 2
e L1 S s T S-S S A - S A A A
ol oa] 628 3 & 2 2 2 33 2 3
Rk See R - TERT R SR NN S AR RTINS RS R e B R B R
DSL (Digital Subscriber Line)
Al CLECs SWBT/AS!

# Trouble Mean Time Mean Time
Reports to Restore to Restore

nfa 8.53 . E,
426 ‘
6.47 S
6.96 : —e—AlICLECS

20.24

3176

37.79

26.49

27.44

Mar-00 ¢
Apr-00 ¢

All CLECs

Mean Time Mean Time

to Restore to Restore
n‘a n/a
n/a n/a

n/a n/a
n/a vmal wo@yl Vo | [Tttt
n/a
n/a n/a
n/a n/a
nfa
n/a n/a
n/a

IO © ©O O C OO0 0 0 0 o o

Nov-99 ¢
Feb-00 ¢
Jun-00 ¢-- "~

All CLECs

# Trouble Mean Time Mean Time
to Restore to Restore
n/a n/a

n/a 217

n/a 0.18

n/a 1.62

n/a n/a ; . . .
8 ; N —&— Ali CLECs
n/a n/a X

n/a
3.94
n/a

O - 000V UOUOoOO OO O

Dec-99 ¢ .-°~
Feb-00 ¢ -
Mar-00 ¢
Apr-00 ¢. . .
Jun-00 ¢

271 - No. 52a




PERFORMANCE MEASUREMENT TRACKING

September ZUuu

Kansas City, KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

r DS3 1
AlCLECs SWeT 25
52 - 05 # Trouble Mean Time Mean Time Z-Value
e Reports to Restore to Restore 201
Oct-99 0 nfa n/a nia ’
Nov-99 0 n/a 1.17 na
Dec-89 0 na 0.30 wap| 154
Jan-00}. 0 nja 222 n/af:
Feb-00 0 n/a nia n/a
Mar-00 0 nla nia na 101
Apr-00} 0 n/a n/a n‘a
May-00} | o n/a na nfafi 05+
Jun-00} | ¢
Jul-00| 0
Aug-00}] 0
Sep-00 0

{12 Mo. Total

“ISON - BRI

—®— ARCLECs

: : AllCLECs SWBT
‘ ' Mean Time Mean Time
to Restore to Restore

Nov-99 ¢

Dec-99 ¢

Mar-00 ¢

336 436
4.02 574
6.18 457
6.08 5.35
514 5.16
6.30 412
45.08 4.65
30.89 5.40
3.28 425
473
570
6.36

N WKN & &b W= W

—4&—AllICLECs

] AllCLECs
i1  # Trouble Mean Time Mean Time
Reports o Restore to Restore

Feb-00 +

3.07 1.64
252 223
n/a 3.26
4.90 252
n/a 238
n/a 3.0t
n/a 0.95
n/a 1.89
224
3.16
480

i

‘i’a‘\;:‘u.’:l i i
UNE Loop and Port Combination - 1S

487

| —e—AllCLECs | |

All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore

n/a 436
nia 574
n/a 457
n/a 535
n/a 5.16
n/a 4.12
nla 4.65
nla 540
na 4.25
473
570

o o co o0 o0o0ooooo

12 Mo. Total}

e

SWBT
—&—AllCLECs

271 - No. 52b
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PERFORMANCE MEASUREMENT TRACKING

September 2000
Kansas City, KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

> —4——AllCLECs

AR

e VGPL H
Measurement Al CLECs SWBT 9.0
52-09 # Trouble Mean Time Mean Time Z-Value 804
g 5 Reports to Restore to Restore ’
0 nfa 21 n/al| 7.0 D
g \
1 0.02 282 07761 601 I
0 n/a 1.34 al N
0 n/a 1.85 wab| 307 ; |
0 na 3.79 wal| a0} . . : :
0 n/a 1.04 n/a 304 . v ;
0 n/a 0.91 n/af. PN '
0 n/a 1.56 naf| 207 . N . L
0 n/a 3.98 val| 104 : NP
1 0.02 087 -1.84
o 006——0—6—0—9+——¢—0—+—0¢—¢
n/a 794 D [=23 (=2} f=] f=1 f=] (= (=1 (=] o [=1 (=]
[=2] (=2 =2 (=] (=] (=] o (=3 o o o (=]
0 n/a 331 5 1 S & A 5 ol ; & < & &
= — S $ &8 8 & 2 8 § 3 3 2 8

!L

DSL (Digital Subscriber Line)

AlICLECs

SWBT/ASI

# Trouble

Mean Time
to Restore

Mean Time
to Restore

=

jo O 0o o O ©o © o o O o

n/a
n/a
n/a
nfa
n/a
n/a
n/a

053
0.03
0.02
525
13.47
0.42
118.88
18.06
17.80

All CLECs

# Trouble

Measurement
52-11

Mean Time
to Restore

Mean Time
to Restore

Nov-99 ¢

Aug-00 ¢ -

R )

1 12 Mo. Total

(=1 = R = I B = B = B = B = O — B o Q= = ]

n/a
n/a
n/a
n/a
n/a
n/a
n/a
na

n/a

—&—All CLECs

Dec-99 ¢

g

Mar-00 ¢

Jun-00 ¢

.

.

! —&— All CLECs

All CLECs SwWeT
# Trouble Mean Time Mean Time Z-Value 08 4
Reporis to Restore to Restore |
0 n/a 0.83 nal| 07 11
0 n/a n/a nafl o |
0 n/a n/a n/al
0 n/a n/a wab| 5T
] n/a na n/a 04 4
o n/a nfa wvak! g5 |
o] na 0.07 n/a
0 n/a 0.23 naf] 021
0 na n/a wali g1 4
0 n/a nla nfal
0 n/a
0 n/a

271 - No.

Nov-og ¢-- -~~~ """’

Dec-99 ¢

Jan-00 ¢

52¢

Feb-00 ¢

g
5
=

Apr-00 ¢

Jun-00 ¢

Jul-00 ¢. .

Aug-00 ¢

R A O A

Sep-00

R



PERFORMANCE MEASUREMENT TRACKING

September 2000
Kansas City, KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

Measurement

e

1SDN - BRI
Al CLECs SwBT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore

1 0.02 0.82 -0.88
0 n/a 1.02 n/a
0 n/a 1.78 n/a}.
0 n/a 0.61 n/ai |
1 0.53 0.92 -0.20¢
0 n/a 1.04 n/a:
0 nfa 0.70 n/a
0 n/a 1.08 n/a
(] n/a 1.49 niaj:
a 0.58 n/a
0

0

ISDN - PRI

ﬁﬁﬁﬁﬁﬁ

R i R
UNE Loop and Port Combina

AllCLECs SWBT
# Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore

0 na 0.53 n/a
0 nfa 0.98 n/a
0 n/a 0.71 n/a
0 nfa 173 nia
0 n/a 0.38 n/a
a nfa 0.45 n/a
Y n/a 0.65 n/a
[ n/a 0.40 na
0 n/a 276 n/a
[ n/a 2.64 n/af;
0 na 468 nial
0

. ¢ tion - ISDN
Measurement | All CLECs swaeT
: # Trouble Mean Time Mean Time Z-Value
' Reports to Restore to Restore

0 n/a 0.82

0 n/a 1.02

0 na 1.78

0 n/a 0.61

0 n/a 0.92

0 n/a 1.04

0 n/a 0.70

0 n/a 1.08

V] n/a 1.48

0 n/a 0.58

0 n/a 0.96

0 n/a 1.20

271 -

—4#—Ail CLECs

DS3 e
All CLECs SWBT 1.0
# Trouble Mean Time Mean Time Z-Value 09 1

. lﬁReports 1o Restore to Restore

; 0 n/a na wal| %81
0 n/a n/a naf] 0.7 +
0 nfa n/a nali 06 +
0 n/a n/a n/a‘ 05 |
0 n/a nia nfal |
0 na na naf] %41
0 n/a na waf| 03 1
0 n/a n/a il o2 |
Q n/a n/a n/a 011
0 n/a n/a nfaf;
0 O e e & = = = = & = = =
0 $3%%8%8%8%%8%8 %%
8 : 888 22853433

i

{ —@— Al CLECs

Jan-00 4

Feb-00

Mar-00 4

Apr-00 ¢
May-00 ¢

Jun-00 ¢

Sep-00

—— All CLECs

,

05+ st T

0.0 — 9+ o+
D [=23 (=23 j=] (=3 (=] (=1 (=3 (=] (=3
8 8 8 3 8 8 8 3 8 8§ 8
s > (] j=4 e} S = > c =
|33 o 3
s 2 8 8 ¢ 2 2 8 3 5

;‘_—O—NI CLECs

No.

S S R RO AR TS S



PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Speciais (Resale) Kansas City, KS

Repeat Reports (%)
m— . ——— - v "
i VGPL
Measurement All CLECs SwWBT 25.0%

53 - 01 | # Trouble # Repeat % Repeat % Repeat Z-Vaiue

2 3| Repons Reports Reports Reports 20.0% |
Oct-99 1 0 0.00% 1.56% -0.13 i
Nov-99 4 0 0.00% 6.06% -0.51
Dec-99 9 1 11.11% 5.45% 0.65 15.0% +
Jan-00§: 8 Q 0.00% 12.68% -1.07 b o SWBT
Feb-00 , 9 2 22.22% 4.60% 2.08 10.0% | | ———All CLECS | ‘
Mar-00 4 0 0.00% 8.60% -0.61 : R
Apr-00f 17 0 0.00% 333% -0.76} : BRREN ;
May-00 2 0 0.00% B.00% 042p| s0% + . TR
Jun-00f 5 0 0.00% 741% -0.63 ,
Jul-00 t 2 o] 0.00% 4.29% -0.30 0.0% . PR
Aug-00 7 7 0 0.00% 573% -0.65 : 2 g:’ 8 é 8 é é é é é é g
Sepoo - ® 1L 12sou| oeew B EEEEEEEEE;

3 = SRS R S 2 8 s o s 2- g 3 =4 g &J,

| 12 Mo Total}:

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

SWBT/ASH
% Repeat
Reports.

O 00 o000 oo oo o

j©O o0 00000000

n/a
n/a
n/a
n/a
n/a
nfa
n/a

0.00%
0.00%
6.67%
0.00%
5.41%
10.81%
10.99%
12.33%
15.91%

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

Dec-99 ¢

Jan-00 ¢

Feb-00 ¢."

Mar-00 ¢

Aug-00 ¢

¢
Y
(]
o
o]
[¢]
(]
0
]
1]
]
[

0O 000000 OO0 o0

n/a
n/a
n‘a

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports.

Dec-99 ¢

Jan-00 ¢

Mar-00 ¢

May-00 ¢

Jun-00 ¢

O =2 000 0CO0 OO0 ODO OO

OO0 o0 0O QOO0OC OO

0.00%
0.00%
0.00%
0.00%

Y AR ,Oo—o%w X ~15;8%
S O B S I AR BT 2% PR o

TR

271 - No. 53a

Nov-99 ¢

Feb-00 ¢

Jun-00 ¢

Aug-00 ¢

—+—All CLECs

——AliCLECs

—— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 2000
Kansas City, KS

—— All CLECs

All CLECs

SWBT

{ # Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

Repeat Reports (%)
, — = ———
Measurement | | Al CLECs SWBT 100.0%
53 - 05 ] # Trouble | # Repeat % Repeat % Repeat Z-Value Q0.0% 4
= 3% ] Reports Reports Reports Reports
o | PO a i P 80.0%
Oct-99E o] 0 n/a na
Nov-99}] 0 0 nia 0.00% 70.0%
Dec-99} o} 0 nla 0.00% 60.0% +
.
Jan-00F] 0 0 n/a 0.00% 50.0% |
Feb-00 . o] 4] nfa n/a 40.0%
Mar-00| 4 0 0 E nfa =T
Apr-00} ] 0 0 n/a n/a 30.0% |
May-00} 0 ] nia n/a 200% +
Jun-00 : 4] 0 n/a na 10.0% 4
Jui-00} " 0 0 nla n/a 0.0% N
Aug-00} 0 0 nia na i 08 é é ©
Sep-00 0 0 nla na 2 2 92 %
R e = - L <) o 5
. = ; = = 8 & & §

Feb-00 @

Jun-00 ¢

Nov-99f
Dec-99f
Jan-00f
Feb-00
Mar-00
Apr-00
May-00
Jun-00}
Jul-00
Aug-00
Sep-00

1 12 Mo. Totalf
X D

DO RN WR KA DB O A W 2 K

1
0
0
1
0
0
0
0
0
0
1
1

25.00%
0.00%
0.00%

25.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

10.00%

6.90%
10.00%
20.90%
10.29%
15.38%
21.05%
11.59%
1571%
12.50%
18.29%
13.40%

16.67%

ISDN - P

13.16%
14.02%

Ri

10.0%

5.0%

0.0%

Ali CLECs

SWBT

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

Mar-00 ¢

120.0%

100.0%

Sep-00

e .
12 Mo. Totalf
& R

OO0 00000000 -+ O

0.00%
100.00%
n/a
0.00%
n/a
nfa
n/a
/a
n/a
nfa
n/a

0.00%
10.00%
2500%

0.00%

7.14%

0.00%
12 50%

0.00%

0.00%

0.00%
14.29%

n/a

e

e -
UNE Loop and Port Combinatiof

80.0% +

60.0%

40.0%

20.0%

——AllCLECs

All CLECs

SWBT

¥ Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

Feb-00 &

looooocooooooo

OO0 0000000 O OO

n/a
n/a

6.90%
10.00%
20.90%
10.29%
15.38%
21.05%
11.59%
15.71%
12.50%
18.29%
13.40%

13.16%

|—&—All CLECs

Nov-99 ¢
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Feb-00 ¢

Mar-00 ¢

—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Kansas City, KS
Trouble Report Rate (%)
VGPL : ’
Measurement }: Al CLECs SWBT 0.8%
# 54 - 01 -] No.of # Trouble Troubie Trouble Z-Value 07% |
Sicetnw e Circuits Reports | Report Rate | Report Rate q4
oct9of| 2303 1 0.04% 0.18% 15411 0.6% |
Nov-99f| 2,243 4 0.18% 0.27% 085}
Dec-99f| 2,213 9 0.41% 0.16% 272} 05% 1
Jan-00 2,195 8 0.36% 0.21% 1550 padt @ e & { \ | T SWaT
Feb-00 2,161 9 0.42% 0.25% 148 o— All CLECs
; Mar-00} 2,243 4 0.18% 0.27% -0.79}| 0.3%
| Apr-00fF] 2,236 7 0.76% 0.17% 590K (90 | |
May-00}} 2327 2 0.09% 0.22% 4133k
Jun-00}{ 2300 5 0.22% 0.23% -0.15}] 0.1% - L
Jul-oof] 2261 2 0.09% 0.20% 1.20f 0.0% | ‘ '
Aug-00 2,327 7 0.30% 0.35% 0394 2 &, g 8 8 8 8 8 8 = 8 S
i Sep-00 = 2»,234 ; — B i 036% 9.30% s 2 o & 2 5 & 5 5 & a
e em————— it s 2 8 8 o 2 2 g 32 S 2 g
12 Mo. Totath} 27,043 76 0.28% 0.24%
DSL (Digital Subscriber Line) = o == = =
Al CLECs SWBT/AS! 18.0% |
No.of | # Trouble Trouble Trouble Z-Value 16.0% 1
Circuits Reports | Report Rate | Report Rate N
14.0% + N .
o 0 wa 2.84% 12.00 | : ‘
o 0 n/a 3.03% ,
0 0 wa 3.32% 10.0% 1 P B . SwoT
0 0 wa 2.56% 8.0% + ; Al CLECs
Mar-c0}. 0 0 nfa 3.00% 6.0% | : ‘
Apr-00} 1 0 0.00% 2.07% s
May-00f 1 0 0.00% 3.26% 4.0% + o o :
Jun-00 0 0 nfa 4.85% 20% 4 Tt )
0 0 n/a 5.00% 00% ) U N N .
of | nel zew M % s s s s s s s e :
0 N W 5 2 5§ £ 5 5 8 53 % 8
12 Mo, Totall: 2 0 2 e » - = = - <@
> s ” : - e “
i DDS
{ Measurement £ All CLECs SWBT 7.00% -
54 - 03 No. of # Trouble Trouble Trouble . |
- | Circuits | Reports | Report Rate | Report Rate 6.00% .
2 0 0.00% 0.00% Y
0 0 nia 0.00% 5.00% 1 BN -
0 0 nia 0.00% D /
0 0 wa 0.00% wo0% T R A AR SWBT | |
0 4] n/a 3.03% 3.00% 1 . ‘ N ¢ —AICLECs | |
0 0 nia 0.00% o con .
1 0 0.00% 0.00% 2.00% P
1 0 0.00% 6.25% Y K . -
1 0 0.00% 0.00% 1.00% + ; . ! .
1 0 0.00% 0.00% 0.00% oo e o S U
! of oo 000% "2 2 2382383828288 8 8
Sep00H Ll .0l 000%  0.00% T 32 §$ 5 8§ &8 5 %5 3 % s
T T o & SRR ik R [e) = a 3 e = 2’ = 3 - K4 » =
12 Mo. Total 8 0 0.00% 0.73% k
= “‘W o SR i e B iy - s AT i AR -
DSH1
[ Measurement | Al CLECS SWBT 60.0% {
. 54-04 [} No.of | #Trouble Trouble Trouble -
: Circuits | Reports | Report Rate | Report Rate 50.0% +
3 0 0.00% 4.55% .
0 0 n/a 417% 40.0% 4+
0 0 n/a 4.00% .
0 0 na 4.00% 30.0% 1 rwj
0 0 nia 0.00% —e—AIlCLECs | H
0 0 na 0.00% 200% 1
0 0 wa 4.00% -
0 0 na 12.50% - /
0 0 wa 0.00% 00% 1 R R
0 0 n/a 3.23% Y DT L]
2 1 50.00% . : P —— -
2l ol Cooml  zem 238888 88¢8s5s8s :
Piemy e o3 e e T T R R S A <
[ 2MoTotal]] 7 1] 1aze%| 38 c 2 &8 8¢ 2 2§33 23
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Kansas City, KS
Trouble Report_ Rate (%)
— - - - —= —
l Measurementl All CLECs SWBT 3.0%
54 - 05 No.of | # Trouble Trouble Trouble Z-Value
T & ] Circuits | Reports | Report Rate { Report Rate 25% 4 .
Oct-99 1 0 0.00% 0.00% 0.00} -
Nov-99 0 0 n/a 2.44% vall 2001
Dec-99 0 0 na 1.22% nial. Lo
Jan-00} | 0 0 wa 1.20% val | 1o% ] L N F sweT | |
Feb-00{’ 0 0 nfa 0.00% n/a R " —e—AlCLECs | |
Mar-00f 0 0 na 0.00% vall oo ) -
Apr-00]-1 0 0 nfa 0.00% n/ay: : '
May-00} | 0 0 n/a 0.00% vall e |
Jun-00F; 0 0 nfa 0.00% UEL K \
Jul-00f 0 0 na 0.00% nial ' B
. | 0.0% &—O—O0—0—0—0—0—0—0¢—0o—»
Aug-00 0 0 n/a 0.00% n/ap 2 2 2 3 8 8 8§ 83 8 8 8 8
Sep-00}. 0 0 nfa 0.00% nal: 2 2 % 2 2 2 8 LT 2 % 2 |
= s 2 &8 %8 ¢ 2 2¢f 33 3 3 ’:
[ 12 Mo Total -
SRR ..E

‘i
P

o
JSDN - BRI

All CLECs SWBT

# Trouble Trouble Trouble
Circuits | Reports | Report Rate | Report Rate
139 2.88% 1.97%
139 0.72% 2.69%
2.08% 2.24%
2.42% 231%
2.98% 3.08%
2.33% 2.58%
2.22% 2.35%
1.06% 2.36%
1.56% 2.93%
0.99% 2.70%
2.97%

——AllCLECs

165
168
172

N W N A MO R W= A

Nov-99 1
Jan-00 +
Feb-00 4

|
s

All CLECs
# Trouble Trouble Trouble
Circuits Reports | Report Rate { Report Rate

839 0.12% 0.04%
816 0.12% 0.04%
720 0.00% 0.05%
720 0.14% 0.05% :
720 0.00% 0.05% 59 —&— Al CLECS
0.00% 0.02%
0.00% 0.03%
0.00% 0.03%
0.00% 0.02%
0.00% 0.02%
0.00% 0.03%

OO OO OO OO = O = =

Al CLECs
# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
n/a 1.97%
nfa 2.69%
n/a 2.24%
n/a 2.31%
n/a 3.08%
n/a 2.58%
n/a 2.35%
n/a 2.36%
n/a 2.93%
n/a 2.70%
n/a 2.97%
na 2.70%

Cococo0oooo o000 oo
Soo0oo0ooco0oo0oo0o




PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS
i__ _ ___Average Installation Interval (Days) -
T : F All Data and Charts - All CLECs Combined _
| Measurement 8.0 dB Loop 'l
[ l 55 - 01 ‘ 1-10 Loops 11-20 Loops 20 + Loops 60
: i ({Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
. #Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days : 50
Oct-99 3 3.0 ¢} nfa 0 nla .
Nov-99 3 27 1] n/a 0 nfa 40 |
Dec-99 2 20 0 nia 0 nfa ¥
Jan-00 0 n/a 0 nia 0 na} 3.0 -
Feb-00 4 15 0 nl/a 1} nfa §:
Mar-00 2 25 0 na 0 n/a 2.0
Apr-00 3 1.3 0 nfa 0 n/a L
May-00 6 17 0 nia 0 na 101 :
Jun-00 6 18 0 nia 0 nia 00 ] £
Jul-00 11 27 1 1.0 0 n/a 2 22288823838 8 3 3 ?
Aug-00 4 1.0 [y} n/a 1 50§ 5 é g g ‘?, 5 é_ "'?. ¢=": :3’ g: ;-’.
Sep-00} 1 30 0 nla 1 40| © 2z 0 5w = = S 25 5
12 Mo. Total}: 45 2.1 1 1.0 :
e . - 5.0 dB Loop
| Measurement 1- 10 Loops 11-20 Loops 20 + Loops
| 55-02 ) {Target = 3 Days) (Target = 7 Days) (Target = 10 Days) . |
il 8 | #Orders | Avg. Days | # Orders | Avg.Days | # Orders | Avg. Days |
Oct-g9| 29 45 0 na 0 nfa |
Nov-gof 22 58 0 nfa 0 nfa |
Dec-99 10 31 0 nla 0 nia |
Jan-00 4 25 0 n/a 0 na |
Feb-00}] ! 2 4.0 o] n/a 0 wa |
Mar-00{. 7 23 ] na 0 nia
Apr-00 12 25 0 nfa 0 n/a b
May-00} 5 30 0 na 0 na f so%--1-10 |
Jun-00 10 2.1 0 n/a 0 waf **JL“"S
Jul-00 7 36 0 n/a 0 na > o o > o o0 o6 © o o o
Aug-00]. 0 nfa 0 nla 0 wa | 339 § 2T 2322 3% 3%
Sep-00 4 28 1 6.0 1 80 b 2488822858332 3
12 Mo. Totalp 112 38 1 8.0 1 8.0 _ _ _ ___ _
= BRI Loop :
Measurement{ 1 - 10 Loops 11-20 Loops 20 + Loops 2 8.0
55-03 . (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) |
=5 | #Orders | Avg. Days | #Orders | Avg. Days | # Orders | Avg. Days | 704 X
1 20 0 n/a 0 na 6.0 '."_
Y n/a 0 n/a 4 nfa || .
(o] n/a [ na 0 na b 504 Do ——20 +
0 n/a 0 n/a 0 nal] 40 X S Loops
0 na 0 na 0 LY . ¥ P . —8— :1 -20
0 n/a 0 nfa 0 wa | B L X oops
1 30 0 wa 0 mafl 201X : N e 'L;OL‘;
3 40 0 nl/a o] na gt 1.0 4 . . e -
0 n/a 0 na 0 a B 00 | . . )
| o . by I ¢ $3%888888288 3
) o . ol el 8825882853233
0 0 n/a
e T e 7 i ot S 43 R SRR S
= bS1 l:;op
1 - 10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 6.0
#Orders | Avg Days | #Orders | Avg. Days | # Orders | Avg.Days | 14.0 * -
12 43 0 n/a 0 n/a ki 120 - M ' j:
1 59 0 n/a 0 n/a ki ;o [
15 6.0 0 n/a 0 n/a [ /
13 10.2 0 n/a 0 n/a i
1 30 [¢] n/a o nfa
7 31 0 nla ] nfa | E
12 33 0 nfa 0 na fi
11 36 0 n/a 0 nia |
15 41 o nla 0 nia |
10 147 0 n/a 0 nfa |
14 3.1 0 n/a 0 nia | % % % E;’ % % % 8; % § % § .
10 35 0 n/a 0 na b S 2 &8=sp S 2833 78
{12 Mo. Total]. 131 56 0 n/a 0 w/a }
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Installation interval (Days)

All Data and Charts - All CLECs Combined

Measuremeknt
‘ 55 - 05 All Orders I

: (Target = 2 Days)
i # Orders | Avg. Days 25 .
Oct-99 g n/a |
Nov-89 0 nia 20 | :
Dec-99 0 n/a —&— All Orders ‘
Jan-00 0 nfa 15 -
Feb-00 0 n/a
Mar-00 0 n/a 1.0 1

Apr-00} | 0 n/a
May-00} 0 n/a 05 4

Jun-00 0 n/a 00

Jui-00 ]
Aug-00f 2

6

—&— All Orders

bbb
00T 00— —&
® © 9 9 9 2 9 9 9 Q@ 9
> 2 9@ 9 9 »w Q 9 9 Q
> L a E £ > € 03 O QA
owmo"“gm:i’,:w
Z a 5 u = = = < »

DS1 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) ¢
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days
n/a

nfa
n/a
n/a
n/a

n/a

na
5.0
n/a
n/a

o oo ooowooooo
ojlo o oo oo o ocooooo
lo o oo ooco 0o ooo

itk
DS3 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits

{Target = 3 Days) (Target = 5 Days) (Negotiated Target)
Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days
nia 0 n/a 0 nfa f
a 0 n/a 0 n/a ¢
na 0 na 0 nfa §
n/a 0 n/a 0
n/a 0 n/a 0
n/a o n/a 0
[¢] n/a 0
0 n/a 0
0 n/a 0
0 0
0 ]
0 1]
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Installation Interval (Days)

- : : All Data and CPans - Al CLECs Combined
Measurement ISDN - PRI
: 55-09 1 - 10 Loops 11-20 Loops 20 + Loops 1 4
i . (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) :
: #Orders | Avg. Days § # Orders | Avg. Days | #Orders | Avg. Days 0.9 1
0 a na ] niaf 0.8 1
0 n/a n/a 0 n/af 0.7 4
B 0 n/a na 0 nfag. 0.6 1
0 n/a n/a 0 nfall o5
0 nfa n/a 0 wal 0.4
0 n/a n/a 0 n/a 03 |
o] na n/a o n/a : 0.2 |
0 wa na 0 n/af; 01 4
[ nfa nfa [¢] nfal
i 0.0 4
: 0 a a 0 v 232388883888 8 8
| 0 n/a nfa 0 n/a 533%‘.”,%§é§?'-°”’$
L 0 n/a n/a 0 n/a © 248 30 = = 3> 2 4
g ';.V:! SRR

1 - 10 Circuits 11-20 Circuits 20 + Circuits
{Target = 3 Days) {Target = 5 Days) (Negotiated Target)
# Orders | Avg.Days | # Orders | Avg. Days | # Orders | Avg. Days
n/a n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n‘a
na

n/a
n/a
n/a
na
n/a
n/a
n/a

O 0O 00 0000000 o
j{C © 0o 0 OO o0 oo oc oo
0O 0000 QO QO oo

ity {

1 - 10 Numbers 11-20 Numbers 20 + Numbers
{Target = 3 Days) {Target = 7 Days) (Target = 10 Days)
Avg. Days | # Orders | Avg. Days | # Orders
n/a
nfa
n/a
nla
nfa
n/a
n/a

n/a
82.00
0.09
11.67
n/a
0.00
n/a
n/a

-

O N O OO O OO = 2 O

——20 +
Numbers

—8—11-20
Numbers

--X%--1-10
Numbers

O 0O 0 00O = 000000

O 00 0000000 oo

11

N L A R P T W B St
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